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Customer Testimonials

“��My two year old Basset Hound loves this food 
and it seems to be very digestible. Prior to using 
Innova Red Meat, he would get runny stools. His 
coat is shinny; he is at the perfect weight for his 
build; and he has so much energy. I will never 
feed anything else. Thanks for a great product.”

– Cathie R.

“���Our Little Bit and Mocha – Shih Tzus – 
have been on California Natural Herring 
& Sweet Potato for six months now. They 
are shining examples of what the 
product can do for their health and well 
being. Their coats are silky and soft and 
there are no signs of skin allergy or ear 

  infections in our little Mocha – the initial 
reason for changing foods. I will not even consider switching as this 
change has been dramatic and so welcome! Thank you!” 

– Pat B.

“�This is by far the best food on the market. My 
Emmy (Boston Terrier) was diagnosed with 
Mast Cell Tumor grade II in September ‘08. I’ve 
had her on EVO since then and I can’t believe 
the difference. She was allergic to everything 
and also suffered from chronic ear infections. 
One was so bad that she almost lost her hearing. 
Since September, she hasn’t had another infec-
tion and she looks great. I really believe it’s the 
grain free diet and the high quality of her food. 

She just turned 11 years old and still looks and acts like a puppy. I’ve 
recommended the food to my vet and have also told all my friends!”

– Rosanna T.

Willie

Mocha and Little Bit

Emily Rose  
and Daniel
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The Tail of SS EVO

Retailer Spotlight

Never wanting to be outdone, Bark 
Avenue Pet Supply, in Mesa, AZ, 
took the new EVO line extensions as 
an opportunity for a unique in-store 
display. Featuring an original EVO 
story to help tell the tale, Bark 
Avenue’s entire team helped on the 
display, including the store’s bird, 
Lucy, who donated some feathers 
for fishing lures on the Lab’s hat. The seafaring Captain Lab and his pals had been craving the taste of fish… 

At the dock they met others who had baited their hooks with special colorful worms and dipped them 
into the deep blue sea. (The pug was a little concerned because he was not a natural swimmer…) 
They boarded the SS EVO and without even leaving the dock, they too, cast their lines into the sea… 
And what to their wondering eyes should appear – not one but TWO, brand new, grain free, incredibly 
delicious EVO Herring & Salmon formulas.

What more could they ask for? Biscuits? New canned food?

Bark Avenue Pet Supply, Mesa, AZ

So you think your dog is a good sport? Well, two Natura Pro Dogs are 
making a big splash in St. Clair, MI, and across the nation demonstrating 
their love for all things water. Chesapeake Bay Retrievers, Meadow 
and Sage, and their pet parent Shari Schukraft are nationally ranked 
in one of the fastest growing canine water sports – dock jumping!

Recognized as an official sport by 
three organizations for titling in the 
United States and even included in 
ESPN’s popular Great Outdoors 
Games, competitive dock jumping 
features dogs competing for 
distance by diving from a dock into 
a 40-foot pool of water. Designated 
by divisions and special event cate-
gories the sport is a great release 
for water-loving pups.

But these three-year-old girls aren’t 
just one-trick puppies. Sage 
competes in three different disci-
plines in competitive dock jumping 
and has a personal best of 19’ in 
the Big Air category and 6’ 2” in  
the Vertical. Not to be outdone, 

Meadow competes in four disciplines in the sport and excels at every 
one of them. She boasts a personal best of 24’ 8” to the tail in the Big 
Air category and 7’ in the Vertical. 

With stats like those, it’s no surprise that these rivals hold some 
prestigious titles. Meadow was awarded second place ranking 
(and top ranking female) for the “Ultimate Dog” title this year, 
which recognizes the achievements of multi-discipline dogs. Then  

in October, she won the  
Southern Ohio Ultimate Air  
Dog Championship designation. 
Also, both Meadow and Sage  
hold UKC titles in multiple dock 
jumping disciplines.

Consistently two of the best  
all-around dogs in dock diving, 
Meadow and Sage know a big  
part of strong and healthful 
competition is eating nutritious 
wholesome meals. Raised as 
puppies on Innova® Large Breed 
varieties, the pair got an early start to great muscle tone, shiny 
coats, stamina, and overall health. Joining the Natura Pro Dog 
program almost two years ago, Shari says, “Upon turning two, they 
began eating EVO® during the peak season, and in our slow season 
they get a mix of EVO and Innova Flex™ stews.”

She continues, “I am so proud to be a part of Natura’s Pro Dog 
Team. I was introduced to the Natura company and brands when I 
had my last Chesapeake Bay Retriever, Shelby. I had taken a course 
in holistic pet care and part of that class included a session about 
pet food. I was appalled to realize that the ‘good’ food I was feeding 
was filled with ingredients that were substandard for what I would 
have ever wanted to give my loved ones. I started doing research 
and eventually made the choice to feed Innova and I’ve never 
looked back. Meadow’s and Sage’s overall health, well-being and 
conditioning are of the upmost importance to me. Feeding Innova 
and EVO allow me to achieve that.”

In the Spring of 2009, a terrible fire ravaged the German Shepherd 
Rescue facility in Tehachapi, CA. There was extensive structure damage 
and several dogs were injured resulting in one companion animal dying. 

German Shepherd Rescue serves as a sanctuary for aged and 
unadoptable German Shepherd dogs. They are also dedicated to 
saving and finding homes for German Shepherd dogs. I have been 
aware of the good work German Shepherd Rescue (a true 501(c)(3) 
organization) has been doing for many years and was really impressed 
with their commitment to this wonderful breed. 

Shortly after the tragic event, Natura retailer Susie Atherton, of Canine 
Creek Pet Wash & Boutique in Tehachapi, CA, contacted me with the 
desire to assist German Shepherd Rescue together. We both felt there 
must be something we could do to help. Natura Pet Products is very 
fond of the German Shepherd breed, and it is, of course, the breed 
featured on our top selling product, Innova® dog food. In the end, we 
came up with an idea that would not only help the rescue foundation 
but also create community awareness. 

Jumping off the Deep End for Natura Natura Teams Up to Help California Rescue Group 
Recover from Devastating Fire

Pro Dog

Sage

Meadow

German Shepherd Rescue 
founder, Grace Konosky, 
accepting a check and bags 
of Innova and HealthWise 
dog food.

Retailer Spotlight

Natura Pet Products, Canine Creek and a local independent bicycle 
retailer – Gil’s Bike Shop in Lancaster, CA – joined forces to help this 
honorable non-profit organization.  As many of you may have read in 
the previous issue of NaturaGraph, Canine Creek was Pet Product News 
International’s 2007 Retailer of the Year. Also widely recognized as a 
leader in its industry, Gil’s Bike Shop was voted Antelope Valley’s Best 
Bike Shop. Juanita and Gil of Gil’s Bike Shop are also big dog lovers and 
supporters of responsible pet guardianship. It was a natural partnership 
of three independent companies. Together we came up with the idea 
of running a fundraiser raffle for a brand new Mountain Bike. 

The bicycle chosen for this fundraiser was a beautiful blue TREK® 820 
Mountain Bike purchased from Gil’s Bike Shop. Raffle tickets were avail-
able at Canine Creek for $1 each. An even better bargain was that for 
$20.00 you could get 30 tickets! There were even several local animal 
rescue organizations that bought tickets to contribute to the cause.

Additionally, when customers purchased Innova, EVO®, California 
Natural® and HealthWise® pet foods, they received a bonus ticket for 
a chance to win. After several months of successful raffle sales, the 
winning ticket was drawn on August 6, 2009, at the town’s Farmer’s 
Market by Tehachapi’s very own City Manager, Greg Garrett. The 
name drawn was Canine Creek customer Amy Norris. In total, the event 
raised $1,139.00. This was especially impressive to have happened in 
a city with a population just over 38,000 people. All of the proceeds 
went to assist German Shepherd Rescue.

Special thanks go out to the awesome staff of Canine Creek – Katie, 
Gloria, Samantha, Angel, Trevor, Bill and Susie – along with the 
fantastic people and pets of Tehachapi for coming together to make 
this one of the most successful fundraisers of its kind.

– E.J. Akaba 
Greater Southern California Area Territory Manager
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In This Issue

What you stock is about more than just great sales; it’s about ensuring the well-being 
and health of your customers’ pets. Because your commitment to dogs and cats is as 
uncompromising as ours, we have done our best to ensure the safety and quality of our 

products from raw ingredients to your shelves. 

Part of our efforts to preserve the supply chain includes maintaining the highest standards of safety in 
the industry. As you know, we’ve established very strict standards for our manufacturing plants and 
ingredient suppliers; most recently, however, we’ve taken another important step in guaranteeing our 
strict standards are met at the next level of the supply chain – our Natura distributors. 

In 2009, we began the process to add the requirement that Natura’s distributors pass AIB certification 
with American Institute of Baking (AIB), International. In order to receive certification from AIB, your 
distributor must pass independent inspections, training and audits that demonstrate its ability to protect 
the quality and safety of Natura pet foods until they are delivered to your store.

I need to emphasize that AIB certification is no small undertaking, and I want to thank and pay special 
tribute to the many Natura distributors that have achieved this special certification. These loyal partners 
are reinforcing the importance of this achievement and our global goal of guaranteed product safety. 
To date, several distributors have already achieved certification, including:

•	 �Alaska Garden & Pet Supply Inc., 
Anchorage, AL – Joel Klessens* 

•	 �Independent Pet Supply, 
Snohomish, WA – Keya Khorami* 

•	 �Snowfire Farm, Eugene, OR – Sandy Adams* 
•	 �Grange Co-op Supply Association, Central Point, OR  

– Darren Davidson* 
•	 �Animal Supply Company, Stockton, CA 

– Tyson Salsberry* 

•	 �Sunburst Pet Supplies Inc., Phoenix, AZ 
– Connie Sherwood* 

•	 �Henco Pet-Vet Distributors, Sun Valley, CA 
– Carol Ornellas* 

•	 �R&R Pet Foods Inc., Lewiston, ID – Vance Aram* 
•	 �Concord Feed and Pet Supply, Pleasant Hill, CA 

– Mike Simonetti*
•	 �Maddies Natural Pet Products, Delta, BC 

– Dave Prevost* and Chad Passey*

Paying Tribute to Our Goal  
of Guaranteed Product Safety

Repositioning and Expanding EVO®

M aker of the            H ealthiest          P et   F oods in the            W orld  
NaturaGraph
Natura Pet Products
P.O. Box 271
Santa Clara, CA 95052
U.S.A.

Printed with soy-based inks on recycled paper containing PCW (post consumer waste) fiber.
Innova, EVO, California Natural, Mother Nature and HealthWise are registered trademarks and 
Wild Cravings and Flex are trademarks of Natura Pet Products, Inc. All other trademarks are the 
property of their respective owners. ©2009 Natura Pet Products, Inc. 
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Letter From Peter Atkins – CEO

Letter From Don Scott – President

First of all, I want to thank all of our loyal retailers and 
distributors for your part in making EVO so popular 
since its launch under the Innova brand in 2004. As 
you know, in 2007, we gave EVO its more consumer-
friendly look, with attention grabbing visuals and 

simpler front panel wording. Without your dedicated and knowl-
edgeable in-store teams helping to generate awareness among your 
customer bases, EVO would not be the success that it is today.

Actually, EVO has been so successful that almost all of our competitors 
have tried to imitate it, and we are even credited as having created a 
new industry category – grain free pet foods. Grain free foods offer a 

nutritional option for optimizing health for pets suffering from grain 
allergies. EVO provides a great option for these pets sensitive to 
other ingredients and who might otherwise suffer from itchy skin or 
upset stomachs. As this new category of pet foods has grown, we’ve 
taken the opportunity to refresh the EVO look and, in turn, highlight 
it as the leader in grain free foods. 

You’ll notice that our packaging has a fresh look. We chose to keep 
the boldly compelling graphics that clearly evoke the essence of the 
brand – the ancestral diet meets modern nutrition. However, the sleek 
new look and bold colors now spotlight EVO as the grain free option 
with the lowest carbohydrates among our competitors. 

NaturaGraph will be hitting your inbox starting in January, if we have your e-mail address. 

DON’T MISS OUT! 
Visit naturagraph.naturapet.com today and sign up with your e-mail address  

to continue receiving the latest news from the maker of the healthiest pet foods in the world. 

AT TENTION RETAILERS

Continued on page 2

Continued on page 2

Product Spotlight

We’re proud to introduce our newest addition to the EVO® lineup 
of grain free dog and cat foods – Herring & Salmon Formula.

The new Herring & Salmon Formulas feature the highest percent 
of fish-based and dairy ingredients per serving of any grain free 
dry pet food. This allows your customers to feed less volume with 
the assurance of providing all of the nutrition necessary for an 
ideal and healthful diet. Less feeding volume also means better 
value for the dollar and less backyard cleanup! 

One of the most popular advantages to the EVO lineup is that it 
is a grain free option. Many of your pet loving customers are 
unaware that an animal’s diet has a tremendous impact on its 
skin, digestion and overall metabolism. Common food allergens 
reported in dogs and cats include wheat, corn and gluten (the 
protein component of wheat). By removing all grains, EVO elimi-
nates many common allergens for pets right from the start. EVO 
provides a great option for pets sensitive to other ingredients 
that might otherwise suffer from itchy skin or upset stomachs. 

Because grains have lower digestibility than meat protein and 
dietary fat, no-grain foods also benefit those pets with gastroin-
testinal disease associated with or independent of food allergies.

Including herring, salmon, peas, eggs and herring oil, EVO 
Herring & Salmon Formula is fortified with vitamins and minerals 

to provide optimal and balanced nutrition. EVO Herring & Salmon 
Formula dry dog food is available in 28.6 lb., 13.2 lb., and 6.6 lb. 
packages, while EVO Herring & Salmon Formula dry cat and kitten 
food comes in 15.4 lb., 6.6 lb., and 2.2 lb. packages. 

The new Herring & Salmon foods are a mouth-watering extension 
of this high quality line that is sure to enrich the health and 
happiness of our companion animals. Learn more at EVOPet.com 
and talk to your local distributor about stocking your shelves today.

EVO ‘Reels In’ Dogs and Cats with New Formulas

*Key person responsible for leading the charge in obtaining AIB certification




